NOJIb3OBATEJIbCKOE COINMALLUEHUE

TEPMWHbI N OMPELOENEHUA

B HacToswem CornaweHun, ecnn n3 tekcta CornalleHnsa unm 3akoHa npsmo
He BbITEKAET WHOe, cnegywwme CcroBa W BblPaXeHUs, WCNonb3yemble npwu
B3aMMOOENCTBUN CTOPOH B XO4€ WCMONHEHNs obasaTenscTs, OyayT uUMETb
yKa3aHHble HWXe 3HaYeHUs:

AdMmuHucmpauus Catima — nvua, ocyuiecTensiowme obliee pyKoBOACTBO U
ynpaeneHme CanToM M MHble OENCTBUS, CBSA3aHHblIE C €ro WUCMofb30BaHMEM U
ynpaBneHnemM.

Akuenm 3aka3a - OOMKHbIM obpa3omM odopMneHHbI ¢ nomouibio CanTta
OTBET MOCNEeAHEero O NosHoM 1 6e3oroBopoyYHOM NpuHATUK 3akasa [Nonb3oBaTens,
nnbo gencteus MicnonHutens no NpuHATUIO 3akasa, U3 KOTOpbIX CriegyeT cornacue
Ha NpuHATHe 3akasa. -

Akuenm Ogepmbi — nonHoe n 6esoroBopoyHoe nNpuHaTHe OdepTbl NyTeEM
odopmrieHMss 3akasza Ha oOkasaHue Ycnyr unv npuHatne 3akasa B paboTty
WcnonHutenem ©  NpoCTaBNeHMA OTMETKM «S  COrflaceH C  YCNOBUSIMU
NONb30BATENLCKOro CornaleHus» npyu o@opMIeHNN Unm NpuHATN 3akasa.

3aka3 — OOoMmkHbIM obpa3oM odhopMNeHHOE M agpecoBaHHoe VcnonHutenio
npegnoxeHue lNonb3oBaTtensa Ha oka3aHue YCrnyr U BbiNoSIHEHME paboT, yKasaHHbIX
B [lepeyHe ycnyr.

UcnonHumens — nwboe ageecrnocobHOe coBeplleHHoNeTHee U3nYeckoe
nnUO, OKasblBaloLiMe YCryrm W BbiNONHAWOWME paboTbl, ykasaHHble B [lepeyHe
OoKasblBaeMbIX yCnyr, pasmeweHHom Ha CanTte n gocTynHomMm B ceTu VIHTepHeT no
agpecy: guldog.ru, koTopomy agpecytoTcs 3akasbl [Nonb3oBaTtens.

KoHnmeHnm — HanonHeHue n odopmneHne Cainta B BMAE TEKCTOB, aHOHCOB,
pUCYHKOB, (POTO, BUAEO U NPOYMX MaTepuasnos.

O6pabomka nepcoHasibHbIX OaHHbIX - Nt06oe OeNCTBME U COBOKYMHOCTb
AENCTBMIA, COBepLlaeMbliX C WUCMONb30BaHMEM CpPeAcTB aBToMatusauum wunum 6e3
MCMOMb30BaHMUS TaKMX CPeAcCTB C MNepcoHarnbHbIMW AaHHbIMK, BKoYaa cbop,
3anncb, CUCTEMATU3aUUIO, HaKOMMEHWe, XpaHeHue, YToyHeHue (OOHOoBneHue,
N3MEHEHNE), W3BNEeYeHMe, WUCNonb3oBaHMe, nepedadvy  (pacnpocTpaHeHue,
npepocTaBnenne,  goctyn), obesnunumBaHue,  ONOKMpoOBaHWE,  yAaneHue,
YHUYTOXEHME NEPCOHANbHbIX AAHHbIX.

lMepcoHanbHas uHgopmayus (nepcoHanbHbIe OaHHbIe)
lMonb3oeamensi/McnonHumensi - nepcoHanbHas  MHGOPMauusi,  KOTOPYIO
Monb3oBartens/cnonHntenb npegoctaBnsieT 0 cebe caMOCTOATENbLHO npu
perncTpauumn unm B npouecce UCnonb3oBaHNAa canTa.

lNonb3oeamenb Cauma — nwboe p[geecnocobHOe COBEPLUEHHONETHEE
dmamyeckoe nuuo, 4obpoBonbHO odopmuBLlee 3akad Ha CanTte, MMEOLWMIA LIENbIo
oKasaHus ycnyr n BbINOSIHEHUST paboT, yka3aHHbIX B [lepeyHe okasbiBaeMbIX YCIyr,




pasmeLwieHHom Ha CauTe m goctynHOoM B ceTu VIHTepHeT no agpecy: guldog.ru,
KoTopoe HanpasnseT 3akasbl icnonHuTten:o.

Calim - wvHTEpHeT - pecypc, npeacraBnsaAwWMM cobon COBOKYMNHOCTb
MHpopMauun n nporpamm ans ABM, cogepxalmxcs B MHPOPMaLMOHHON CUCTEME,
obecneynBarollen OOCTYNHOCTb Takon mMHdopmauum B ceTu MIHTepHeT no agpecy
guldog.ru.

Cepsuc Caiuma — COBOKYMHOCTb MaTepuanbHO-TEXHUYECKNX
dyHKUMOHanbHbIX cpeacts Canta, co3gaHHbIX C  UEnbld  NpegocTaBreHus
Monb3oBaTtento/AcnoNHUTEN0 BO3MOXHOCTU B3auMOAENCTBOBaTb APYr C ApYrom,
HanpaBnATb M NpUHUMAaTb 3akasbl, BbIMNOMNHATL WX, MPOM3BOAUTL U MNPUHUMATb
onnaTy U OTCNeXuBaTtb ABUKEHNE OEHEXHbIX CPEACTB.

CoenaweHue ([Monb3oeamensckoe CoanaweHue) — HacTosiuee
Monb3oBatenbckoe CornaweHne, perynupytowlee oTHoweHus mexay Cantowm,
Monb3oBatenem n MicnonHuTenem Ha NpoTSXKeHMM BCEro nepuona npeaoctaBreHns
Monb3oBatento/NcnonHutento goctyna Kk Canty.

[TodmeepxdeHue 3aka3za — aBTOMaTUYECKU HanpaBnsieMoe Ha yKa3aHHbIN
Monb3oBatenem HOMep MOBGUNbHOro TenedoHa COOTBETCTBYHOLLEE
SMS-coobuweHne nubo yBeaoOMIMEHWE, HanpaBNAEMOE Ha 3MEKTPOHHYH MNOYTy
Monb3oBaTtens, coobLeHNS B MECCEHIKEPAX U COLMATIbHBIX CETSAX.

Yenyeu — ycnyrim un paboTtbl, ykasaHHble B 3akasde, M OKasblBaemble
Wcnonnutenem lNonb3oBaTento.

Bce octanbHble TepMuHbl W oOnNpedernieHus, UCMnonb3yemble B TEKCTe
CornaweHus, TOMKYKTCS B COOTBETCTBUM C LEWCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon ®depepaumn, a B criydae OTCYTCTBMSA B 3aKOHoAaTerNbCTBE TaKUX
TEPMUHOB U OnpeaesnieHnin — NPakTUKOM 1 obblivasmMu genoBoro obopoTta

1. OBWWME NOJTIOXXEHNA

1.1.Hactosiwwee  CornaweHne  aBnsetca  nybnuyHom  odepton U
pernameHTupyeT nopsgok goctyna k Cepsucy Canta, nopsgok B3aMOOTHOLLEHUN
mexay AamuHuctpauuven Cawnta, Nonb3osatenem u MicnonHutenem. be3ycnoBHbIM
akuenTom ycnoBun Hactoswen OdepTbl cumtaeTca HanpasneHune onb3oBatenem
3akasa yepes Cepsuc Canta, nmbo npuHatue Ucnonuutenem 3akasa B paborty, a
TaKke MpPOCTaBfEHMS OTMETKM «S1 COrflaceH C YCNOBUSIMW MONb30BaTENbCKOro
cornaueHusa» npy oopMneHnn nnu NPUHATUM 3akasa.

1.2.Tekct CornaweHus pasmMellaeTca Ha ogHon w3 cTtpaHuy  Caunra.
CornaiueHue BCTynaet B cuny c MOMeEHTa BblpaXXeHus
Monb3oBaTtenem/McnonHutenem cornacuss C  ero  YycnoBusMm B MoOpsgke,
npegycmotpeHHoM n.1.1 CornaweHusi, U1 OencTByeT B TeyeHuMe Bcero nepuoga
npepocTtaBneHnsa Nonb3oBatento/icnonHutento goctyna k Cepsucy CanTa.

1.3.NMonb3yscb CepBucom Canta wunm BOCMONb30BaBLUMCL foboOM ero
PYHKUNOHANLHOW BO3MOXHOCTbLIO, [Monb3oBaTens/AcnonHutens BbipaxaeT CcBoe
6e30roBopoyYHOE cornacne co Bcemu ycnousamMu CornalieHus 1 BCEMU MHbIMMI



YCNOBUAMM, U3MNOXKEHHbIMU Ha cTpaHuuax Cawnta, o06sa3ysacb cobniogatb MX, a B
cnyyae Hecornacus c¢ nwobbiM M3 ycnoBun 00s13aH MNpekpaTUTb MNOSib30BaHue
Cantom.

2. MPEOMET COIMALWIEHWNA

2.1.Npeagmetom  CornaweHns  aBnsieTcs  npepocTaBrieHMe  JocTyna
lNMonb3oBartento/McnonHutento Kk pacnonoxeHHomy Ha Cawnte KoHTeHTy, CepBucy
Canta n 3akasam lNonb3oBaTenen.

2.2.No Hactoswemy CornaweHnto WcnonHutenb o006a3yeTcsa okasaTb
lMonb3oBaTento ycnyrm u BbINOMHUTE paboTbl B COOTBETCTBUM C yCroBusMn 3akasa
Monb3oBaTtens, nocnegHUn— NPUHATb U onnaTuTb UX, a AoMuHucTpauus Canta —
npegoctaBute Cepuc CanTa C uUenbl YCTAHOBMEHUS B3aMOAEWCTBUS MexXay
Monb3oBatenem u WcnonHutenem, HanpasfieHUss W MNPUHATUMS 3akasoB, WX
NCMNOJTHEHUS.

2.3.INopsifgoK, CPOKM OKasaHWsa ycnyr v BbIMOMHEHUA paboT cornacylTcs
mexgy [lonb3oBaTtenem u WcnonHutenem nytem pasmelieHns 3akasa U ero
AkuenTa 4yepes cepsuc Canra.

3. "HOOPMALUMOHHAA NOAOEPXKA MNMOJIb3OBATENTA/NCITONTHUTENA

3.1.Nonb3oBaTtenv/AcnonHutens faet cBoe [06poOBOSbHOE corfnacve Ha
NHopMMpoBaHNEe ero obo Bcex aencteusax AgmuHucTpaumm CanTa, CBA3aHHbLIX C
ncnonob3osaHnem Cepsuca Canta, B TOM YMcne o ctaTyce BbinosiHeHns 3akasos, 00
NHbIX cOBbLITUAX NBOro xapakrepa, oTHocsAwmxcsa kK Cepsucy Canta.

3.2.MNonb3oBaTtens/cnonHutens gaeTt cBoe AO0OPOBOSMbHOE corfnacuve Ha
WHopMMpPOBaHME ero nyTeM HanpaBfeHus yBeAOMSIEHUWW NOCpeacTBOM
9NEKTPOHHOM MNOYThl, yKasaHHOM Npun odopmrieHMn 3akasa unm NpuHaTum 3akasa B
paboty, wun (mnn) SMS-yBegomneHun Ha MOOWMbHLING  HOMep TenedoHa
Monb3oBatens/icnonHntens, yBegoMieHUn B MECCEHKEPaX, COLManbHbIX CETSX,
a Takke WHbIM cnocobom.

3.3.AgmmHncTpauma Canta He HeceT OTBETCTBEHHOCTU 3a 3adepKku, coowm,
HEBEPHYKD WM HECBOEBPEMEHHYK [A0CTaBKy, YyOaneHwe WM HeCOXPaHHOCTb
Kakux-nnbéo  ysegomnenun y  [onb3osatens/WcnonHutena. [lpu  3aToMm
AoMmunHuctpaumna Canta ocTtaBnsieT 3a cobon npaBo MOBTOPHOrO Hamnpa.reHus
noboro yBegomneHus, B criydae ero Henonyyenus lNonesosatenem/McnonHurenem.

4. NMPABA NN OBA3AHHOCTW CTOPOH
4.1. lNonb3osamernbs/VicrionnHumerbs 0653aH:
4.1.1.NpepoctaBuTb JOCTOBEPHYID W MOSMHYK WMH(OPMaUMo MO BOrpocam,
npeanaraembiM nNpu  3anofnHeHun 3akasa, nNpuvHATMM 3akasa B paboty, u
HeobxoauMyHo 4NS BbINOSHEHUS 00513aTENbCTB CO CTOPOHbI AaMuHucTpaumm Canta
B OTHoLweHunn goctyna Kk Cepsucy CawnTa.



4.1.2.NMpepoctaBnate no 3anpocy AgMuHuctpauuu Canta SOMOMHUTENbHYIO
NHopMaLmio, KoTopasd nveet HenocpeacTBeHHOe OTHOLUEHne K
npegocraesnsemomy Cepsucy Canra.

41.3. He pacnpoctpaHaTb C  ucnonb3oBaHnem Canta  nobyto
KOH(pmnaeHUManbHy0 1 oxXpaHsemyo 3akoHogaTenbctBoMm Poccuinckon depepaumm
NHopmaunio o pusanyeckmx NnMbo PPNSNYECKNX N1uax.

4.1.4.NMepnognyeckn (He mMeHee 4em 1 pas B MecsL) NPOBEPATb Hanuyve
o6HoBneHun CornawieHms n BHUMaTENbHO O3HaKaMAMBaTLCA C HUMMW.

4.1.5. NcnonHutenb 0653aH CaMOCTOATENBHO ynriaynBaTb NPeayCMOTPEHHbIE
3aKOHOM Hasnoru oT A0XOA0B, CBA3aHHbIX C ucrnonb3oBaHnem Cepsuca Canra.

4.2. [Nonb3osamens/UcrionHumerns o0bs3yemcs He ucriofib3ogame Calm ¢
uesnbho:

4.2.1.Bbigaun cebs 3a gpyroro 4YenoBeka nunu npeactaBuTenst opraHnsaumm m
(vnun) coobuiectBa 6e3 OoCTaTOYHbIX HA TO NpaB, B TOM 4uCre 3a COTPYAHWUKOB
Cawra.

4.2.2.NMobyxageHns K CcoBepLleHM0 NPOTUBOMNPAaBHLIX LEWCTBUW, a Takke
COOEenCTBMS nNuuam, AeNCTBUS KOTOPbIX HanpasfieHbl HA HapyLleHne orpaHuyeHun u
3anpeTos, AENCTBYIOLWNX Ha Tepputopun PO.

4.2.3.C6opa, 06paboTkm 1 XpaHEHNA NepCoHanbHbIX AaHHbIX, MHbOpMaumn O
YaCTHOM XWU3HWU NObIX NN, U MHOW MHPOPMaLIMN OXPaAHAEMOM 3aKOHOM.

4.2.5.HapyweHusa HopmanbHon paboTtel Canta (spam, DDoS ataku 1 nip.).

4.2.6.HapyweHna npaB HeCOBEPLUEHHONETHUX Nuu U (MNKn) NpUYNHEHNE UM
Bpeaa B ntobon dopme.

4.2.7 . HapyLweHnsa HOpM pOCCUNCKOro U MeXxXayHapoaHoro rnpasa.

4.3.lonb3oeamens/VicnionHumerns umeem rpaeo:.

4.3.1.Mony4nTb KPYrnoCyTOYHbIM AO0CTYN K ucnonb3oBaHuto Canta 3a
NCKNIOYEHNN BpEMEHM NpodunnakTnyeckmx pabor.

4.3.2.BHOCUTBL npeanoxeHus no U3MEHEHWNIO PYHKUNOHAIbHbIX
Bo3moxHocTen Canta. [MpegnoxeHus BHocATcA B cBobogHom dopme nyTem
HanpasreHns B CryX0y TEXHUYECKON NoJLEPXKKN.

4.3.3.NMonyyatb  uHGpopmauuw o Cepsuce Canta, nopsgka ero
MCNONb30BaHWs NyTEM HarnpasfeHUsa 3anpoca B TEXHUYECKY nogaepxky Canta.

4.3.4.Nonb3oBatbcd  CanTOM UCKNIOYMTENBHO B Uenax W nopsiake,
npeaycMoTpeHHblx CornaweHmeM W He 3anpelleHHbIX 3akoHoAaTeNbCTBOM
Poccunckon ®epepaunn.

4.4.[Nonb3oeamento/McrionTHumerto 3anpeuwaemcs:

4.4.1.HapywaTtb Hagnexawee d@yHKUuMoHnposaHne Canta nobbiMn
cnocobamu.

4.4.2.Acnonb3oBaTb ntobble  yCTPOMCTBa, nNporpaMmmbl,  Npoueaypsl,
anropuTMbl U MeTOAbl, aBTOMaTUYECKNE YCTPONCTBA UIM SKBUBANEHTHbIE PYyYHble
npoueccbl Ans  JocTtyna, npuobpeTeHus, KOMUPOBAHWSA WKW OTCIEXUBaHUSA
cogepxaHuna Canta.



4.4.3.HecaHKUMOHNPOBaAHHLIN A0CTyn K dyHkumam Canta, nobbiM gpyrum
cucrtemam Unm ceTsiMm, oTHocawmmea k Canty.

4.4.4.Jt066iIM cnocobom o06xoauTb HaBurauumoHHyk CTpykTypy Canrta gnsa
NONyyYeHnss WnnM MOMbITKA MonyvYeHuss nobon MHpopmaunn, OOKYMEHTOB UMK
mMatepuanos nObIMKM CcpeacTBaMn, KOTOpble cneuuanbHO He npeacTaBrieHbl
Cepsucom Canra.

4.4.5.BbinonHATL 06paTHbIV NOMCK, OTCNEXUBATD UMK NbITATbCH OTCNEXUBATb
nobyo nHdopmauuio o ntobom gpyrom Nonb3osatene CanTa.

4.4.6.HapywaTtb cuctemy 6esonacHocT unun ayteHtudumkaumm Ha Cante nnm
B nobown ceTun, oTHocswencsa k CanTy.

4.4.7 Ncnonb3oBatb CanT n ero cogepxaHue B nobbIx Lensax, 3anpeLleHHbIX
3akoHogaTtenbcTBOM Poccunckon depepaumm, a Takke NOACTpekaTb K nobon
HEe3aKOHHOW [OeATeNbHOCTM WNU  OpYron OeATenbHOCTW, Hapyllawuwen npasa
AgmMmuHncTpaummn Canta unu gpyrmx nuu.

4.5. AdmuHucmpauusi Catima obsizaHa:

4.5.1.00ecneuntb KpyrnocyTouHbIin pgoctyn [lonb3oBatento k Canty 3a
NCKNIOYEHNEM BPEMEHN NpoBeaeHUs NpodmnakTMyecknx pador.

4.5.2.06ecneunTtb COXPaHHOCTb 7] KOHMAEHUManbeHOCTM  AaHHbIX
Monb3oBaTtensa/MicnonHnTens, kotopble OH ocTaBun Ha Cawnte npu odopmneHun
3akasa unu npmHaTum 3akasa B paborTy.

4.6. AOmuHucmpauyusi Catima umeem rpaso:

4.6.1.0rpaHnymBaTtb pgoctyn k Caunty [lonb3oBaTento/MicnonHutenio npu
HapyweHuu MNonb3oBatenem/VicnonHutenem ycrnosun CornatueHus.

4.6.2.13meHATb nNpaBuna nonb3oBaHuss CanToM, a Takke W3MEHATb
cogepxaHne Canta. MIameHeHna BCTynawT B CUy C MOMEHTa nybnukauum HOBOW
pegakuum CornaweHus Ha CanTe.

4.7. UcnonHumerb 06si3aH:

4.7.1.B nonHoMm obbemMe M C HagnexawMMm Ka4yecTBOM OKa3aTb BCe Ycnyru,
ykasaHHble B 3akase [lonb3oBaTtens, 0O Yyka3aHHOro B 3akase CpOKa OKOHYaHWUA
oKasaHus Ycnyr.

4.7.2.NMpnCcTynnTb K OKasaHUio Ycnyr B AaTy M BpeMs yKkasaHHble B 3akase B
Ka4yecTBe HavasnbHOro Cpoka OKasaHus YCryr.

4.7.3.He ncnonb3oBaTb XXUBOTHOE B INNMYHbIX LiENsX.

4.7.4.M0 oKoH4YaHMM okasaHus Ycnyr yBegomuTb 06 aTtom [lonb3oBartens
YCTHO, a Takke [MOCpeACcTBOM HanpasneHus emy u AamuHuctpauum Canta
COOTBETCTBYHOLLENO yBE4OMIIEHUS B NOPsSAKe, NpeaycMoTpeHHoM CornatleHnem.

4.7.5.B cnyyae nponaxu unuM TpaBMbl CODakM BO BpeMsi OKasaHus ycnyr
WcnonHutens npuHATL BCE BO3MOXHbIE CO CBOEW CTOPOHbI Mepbl AS1 OKasaHus
MOMOLLM, PO3bICKA XXMBOTHOIO M €ro Bo3BpalleHuto [onb3oBarento.

4.7.6.06ecneuntb COXpaHHOCTb MmyLLlecTBa Nonb3oBaTens, Haxo4sLerocsi B
ero KBapTupe (goma), B cnyyae nepegadv emy Knioden ot ksapTupbl (qoma).

4.8. cnonHumernb ernpase:



4.8.1.BbinonHnTe 3aka3 B CTPOroM COOTBETCTBUM C €ro MOSIOKEHUAMM,
OTCTYNNEHNS BO3MOXHbl TOMIbBKO C MUCbMEHHOIO UMMM  YCTHOMO  Corfnacus
[Monb3oBartens.

4.8.2.0TKka3aTbCsl OT WUCMOMHEHMs1 3akaza B Crydae HapylleHus
Monb3oBaTtenem cBoux 0O6sI3aHHOCTEW, NPedycMOTpeHHbiXx B n.n. 5.9.1 — 593
CornawweHus, 6e3 BO3MeLLEHNSI CTOMMOCTM ONSTaYeHHbIX YCAyr.

4.9. lNonb3oeamerb 06s3yemcs:

4.9.1.He TpeboBatb OT WcnonHuTena okasaHus YCNyr, npsiMO He
NpeayCcMOTPEHHbIX B 3akase.

4.9.2.NMpepoctaBnTb JOCTOBEPHYH WMHGopMauuio o cobake, n obecneyunTb
GesonacHble gnsa McnonHuTtena ycnoBus Ans okasaHua Ycnyr, M B criyvyae
npousowenuwero no BuHe 3aka3yMka HapylweHuss TexHukn 6e3onacHocTy,
Hec4acTHbIX criydaeB ¢ McnonHutenem unu camum onb3oBaTtenem, NpuUHATL BCe
Mepbl HeobxoguMble AN YCTPAHEHWs OMAaCHOCTU XWU3HM WU 300POBbIO Nogen u
nocTpagaBlUMM OKas3aHuUs MeOULMHCKOW MOMOLWM U HECTU OTBETCTBEHHOCTb B
npegenax W nNopsiake, YCTAHOBMEHHbIX OEWCTBYIOLWMM  3aKOHOA4ATENbCTBOM
Poccuinckon ®egepaunu.

4.9.3.06ecneuntb WcnonHutens KOpMOM M BOAOW ANA NUTaHUA cobaku
ncxogs u3 Hopm OObIMHOrO paumoHa cobaku, ecnu KopmreHue cobakum 6bino
NpeaycMOTPEHO B 3aKkase

4.9.4.YBaxutenbHo oTHOCUTLCA K McnonHutento, He gonyckas ockopbreHus
€ro 4enoBevyecKoro JOCTOMHCTBA, NPUMEHEHUS K HEMY Jto60or opMbl PU3NYECKOTo
N NCUXMYECKOro Hacunus, n (nu) ockopbneHns IMYHOCTL.

4.9.5.NpomnsBectn onnaTty oOKasaHHbIX Ycnyr B pasMmepe W rnopsagke,
yKasaHHbIX B 3akase.

4.9.6.3abpatb cobaky y McnonHuTens nocrie OKOHYaHWA CpoKa OKasaHus
YCIyr.

4.9.7.YBegomntb Wcnonuutena wn AgmuHuctpauuio Canta 0 Hanmyum
NpeTeH3nn K pesynbTaTy OKasaHua YCnyr nocpeactBoM mcnosb3oBaHus Cepsuca
Canta nnm yepes TeXHUYECKYH0 NOAAEPXKKY.

4.10. lNonb308amerb 8rpase:

4.10.1.B noboe Bpemsi KOHTPONMPOBATb XOA4 M Ka4yecCTBO OKa3blBaEMbIX
Ycnyr, pasatb McnonHWTenio ycCTHble yKa3aHus MO MoBo4y OKasaHusa Ycnyr B
pamkax nx obbema, cornacoBaHHOrO CTOPOHaMM.

4.10.2.MNMpnHATL OKa3aHHble ycnyri NMbo HanpaBuUTb NPETEH3UIO NO Ka4yecTBY
OoKa3aHHbIX YChyr.

4.10.3.0Tka3aTbcss OT 3akasa [0 Hayana okasaHus Ycnyr nytem
HanpaeneHus ysegomneHun AgmumHuctpaumm Canta u VcnonHuTeno 3a CyTkM OO0
Hayana okasaHus ycryr.



5. MOPAOOK B3AVMOJENCTBUA

5.1. AomuHuctpaums Canta npepoctasnseT [lonb3oBaTtensamM BO3MOXHOCTb
odopmuTb 3aka3 Ha okasaHue Ycnyr, nogxogawmn 3akas. [lonb3oBatenb
dopmupyet 3aka3 Ha okasaHue Ycnyr yepe3 Cepsuc Canta, roe ykasbiBaeT
HanMeHOBaHWe ycnyru, gaty MU Bpemsi, MeCcTO OKasaHusa ycryru, UHopMauuio o
XMBOTHOM, MHble HEO6XOAMMbIE AaHHbIE.

5.2.MNpn cornacun co Bcemn ycrnosuamu 3akasda VcnonHutens npuHUMaeT
3akas B paboTy nytem Akuenta 3akasa.

5.3.B cnyyae BO3HUKHOBEHUSA HEO6XOAMMOCTU BbINOSTHEHUS JONOSNTHUTESbHbIX
ycnyr, NOMUMO NpeaycMOTpeHHbIX 3aka3oMm, [Nonb3oBaTenb, B crnyyae nonyyYeHus
yCTHOro cornacuss Ha TO AamuHuctpauum Cawnta, BnpaBe YTOYHUTL 3akas
nocpeacTBoM TenedoHHOro 3BOHKA Ha nwbon wmn3 onybnukoBaHHbIX Ha Cante
TenedOHHbIX HOMEPOB.

54 B vykazaHHoe B 3akase paty W Bpems WcnonHuTenb LOMKeH
NPUCYTCTBOBATb B YCIOBMIEHHOM MeCTe A5 Hayana okasaHus yCryr v npucTynnTb K
OKa3aHuIo ycnyr B TOYHOE BpeMs, yka3aHHoe B 3akase.

5.5.Cpok okaszaHus ycnyr CTporo perfiaMeHTUpyeTcs W yKasblBaeTcs Ha
Cante. [JononHutenbHble YCAyrn OKasbiBAKOTCS TOMbKO MNPU HanmMyuu MOJSTHOM
npeABapuTenbHON onnaTbl.

5.6.B TeyeHuMM cCyTOK nocne OKOHYaHUA oOkasaHus Ycnyr [lonb3oBaTernb
00513aH NPUHATL OKa3aHHble YCyrn, a npu obHapy>XeHUn OTCTYMMAEHUA OT YCroBUi
3akasa, yxyglawuwmx pesynbTaT okasaHus YCnyr, UNu uHblX HEJOCTaTKOB OKa3aHus
Ycnyr HemeaneHHo 3asBuTb 06 atom AamuHuctpauumn Canta. NpeTeH3ns gosmkHa
OblTb HanpasrieHa, B CPOK He NpeBblllaloLWnin OANH KaneH4apHbIn AeHb C MOMeHTa
OKOHYaHUs ucnosrHeHus 3akasa.

5.7. B cnyyae HenocTynneHna oT [lonb3oBaTens COOTBETCTBYHOLLEN
NPeTeH3Un B YyKa3aHHbIM CPOK, OKasaHHble WcnonHutenem Ycnyrm cuyuTtarTcs
NpUHATBIMU. [leHexHble cpeacTBa noanexar ynnarte cnonHurento.

6.MOPALOOK OIMJATBI YCNYT

6.1.0nnata ycnyr MOXeT Mpou3BOAUTLCA OAHWUM U3  YKa3aHHbIX HWXKe
cnocoboB:

6.1.1.NMocpenctBom cepBuca «be3onacHas caenka», onucaHHom B n.6.2
CornaweHus.

6.1.2.NMocpencteom npegonnatbl Yyepe3 cepsuc Canta, onucaHHoM B 1n.6.3
CornaweHus.

6.2.MNocne Akuenta 3akasa, OeHexHble cpeacTtBa Ha cyeTe [lonb3oBaTtens
ONOKMPYOTCA Ha BECb NEpMo OKasaHUsa yCcryrn 4o NofiHOro okasaHusa ycnyr. Mocne
NPUHATUA Ycnyrn 3abnokMpoBaHHbIE OEHEXHbIE CPeaCcTBa NEPEUYMCNAIOTCA Ha CYeT
WcnonHuutensa 3a muHycom komuccun AgmuHuctpauum Canta. B cnydae Hanmyus
NPEeTEH3UN, OEeHEXHble CPpeACcTBa He MepeyucrnaTca A0 yperynupoBaHus cropa.
Cnop paspelwaet agmuHucTpauus. B cnyyae ycTaHOBNEHUS HekayYeCTBEHHOro



oKasaHusl ycryrn, AeHexHble cpeactBa pasbnokupytotcs u lNMonb3oBaTens Brnpase
pacnopsanTbCa UMK Kak eMy yrogHo. B cnyvae yctaHoBneHust hakta KayeCTBEHHO
OKa3aHHOW YCryrn, AeHexXHble cpeacTaa nepeyncnaTca VicnonHutento.

6.3. Tllocne nonyvyeHna 3akasa AgmuHucTpaums Canta Hanpaenset
lMonb3oBaTento Ha 3MEKTPOHHYIO MOYTY, B MECCEHXepbl U Yepes couuarnbHble
CeTU CCbIfIKy Ha onniaty kapTon, lNonb3oBaTenb NepexoguT rno CCbifike, OTKPbIBaeTCs
OKHO Ha cTopoHe 6aHka, [Monb3oBaTenb BBOAMT CTaHOAPTHO PEKBM3UTbI KapThbl.
Ycnyry akBarvpuHra okasbiBaet AO «P®U GaHk». OkasaHue ycnyrm npon3sBoguTtcs
nocne NocTynneHus OeHer Ha cyeT.

7MHTENNEKTYAINBbHbIE MNMPABA

7.1.Bce 06bekThI, pa3melleHHble Ha CanTe, B TOM YMCne dreMeHTbl An3anHa,
TEKCT, rpadmuyeckme M3obpaxeHus, unncTpauun, BUAEO, CKPUNTbI, NporpaMmmbl 1
apyrme obbekTbl U MX NoabopKu, ABNAKTCA OOBLEKTaMM MCKMYUTESbHBIX NpaB
AamuHuctpaumm Canta, 1 gpyrux npasoobnagatenen, Bce npasa Ha 3TV OOBLEKTHI
3almLLEHbI.

7.2.Kpome crniyyaes, ycTaHoBreHHbIx CornaiwieHmem, a Takke OeNCTBYOLWMM
3akoHogatenbcTtBOM Poccunckon depepaumm, Hukakon KOHTEHT He MOXeT ObITb
ckonvpoBaH (Bocnpou3BeneH), nepepaboTaH, pacnpocTpaHeH, OoTobpaxeH BO
hpenme, onybnukoBaH, ckavaH, nepedaH, npogaH WM  WHbIM  CNOCOGOM
MCNONb30BaH LUENMKOM unn no 4Yactam 6e3 npeaBapuTernbHOrO paspelueHus
npaBoobnagartens, Kpome criyyaeB, korga npasoobnagatenb $BHbIM 06pas3om
Bblpa3un cBoe cornacue Ha cBobogHoe ncnonb3oBaHne KoHTeHTa nobbiM ULOM.

8.NMEPCOHAIbHbLIE OAHHBIE

8.1.0opmuB 3akas nnu NPUHAB 3akas B paborTy,
Nonb3oBartens/icnonHuTenb noaTeBepXaaer, YyTO  OH, nepefaer  cBOwU
nepcoHanbHble AaHHble ans obpaboTkn AgMunHucTpaumm CanTta u CornaceH Ha ux
obpaboTky. [lonb3oBatenv/icnonHutens BblgaeT cornacme Ha 06paboTky
cnefylowmx MepcoHanbHbIX AaHHbIX: haMunun, UMeHu (ecnu npu perumcrpaumm
yKasaHbl HacTosilwue), TenedoHa n agpeca anekTpoHHOM noyTel. B xoae obpaboTtkm
NepcoHanbHbIX AaHHbIX OyayT COBEpLUEHbI crnepywowme OencTBus: cbop, 3anuchb,
cucTemMaTu3auus, HakonmeHue, XpaHeHue, yTouHeHue (OBHOBReHue, U3MeHeHue),
N3BNeYeHne, WCNoONb3OBaHWE, pacnpocTpaHeHwe (nepefaya, npeaocTaBneHune,
aoctyn), obeannymBaHue, 6noknpoBaHue, yaaneHme, yHUUTOXEHNE.

8.2.MNepcoHanbHble AaHHble [Monb3oBaTens/VcnonHuUTenss XpaHAatca U
obpabaTtbiBatoTca  AgMuHuctpaumen Canta B nopsgke, npegycMOTpeHHOM
CornalueHvem, B TedeHne Bcero cpoka gencrensa CornaweHuns n B TedeHne 3 (Tpex)
neT C MOMEHTa ero pacTOPXeHUS.

8.3.MNMonb3oBaTtenb/AcnonHuTeNb BhipaXaeT cornacue Ha obpaboTky, B TOM
4yucre obpaboTKy C ncnonbL3oBaHMEM CpPeaCcTB aBToOMatusauuu, n nepegady, B ToM
yucne TpaHCTpaHWYHYK nepegadvy, nobbiM  TpeTbMM nuvuam  no  BblGopy



AomuHuctpauum CainTa, nepcoHanbHbiX AaHHbIX [lonb3oBartens/cnonHntensa B
Lensix Ux ucnonb3oBaHnsa B UHTepecax lNonb3oBaTtens/cnonHuTens npu okasaHuu
Monb3oBartento/ACNONHUTEND  yCNyr TEXHUYECKONW NOLAEPXKM, a Takke (B
06e3nn4eHHOM BMAE) B CTAaTUCTUYECKNX, MAPKETUHIOBBLIX U MHbIX LiENsiX.
8.4.Monb3oBaTens/icnonHnTens He BoO3paXaeT, 4TO YyKasaHHble UM

cBeeHus B onpeferneHHbIX criydasx MOoryT npefocTaBnATbCA YMNOAHOMOYEHHbIM
rocygapCTBEHHbIM opraHam P® B cooTBeTCcTBMM C  [OENCTBYIOLIUM
3akoHogatensctBoM P® (kK TakMm cnyyassM OTHOCATCA WCMOMHEeHne 3akoHa,
npegoTBpalleHMe MOLUEHHMYECTBA WM FOTOBSLWLEroCA  NPEecTYnfieHUss  WUNu
obecneyeHne 6esonacHocTn Canta).

8.5.Monb3oBartens/NcnonHntens B noboe BpemMsi MOXET OTo3BaTb CBOE
cornacue Ha cbop, o6paboTKy, xpaHeHne n nepegady ero NepcoHanbHbIX JAHHbIX.
B Takom cnyvae, CornaweHuve cuYuTaeTcss pacToprHyTbiM MO  WHULMATMBE
Monb3oBaTtensa/UcnonHutens.

8.6.AgMmuHncTpauma Canta npyuHMMaeT BCe HeobXxoaMMble Mepbl ANs 3auThbl
KOHMAeHUManbHOCTM nepcoHanbHbIX AaHHbIX lNonb3oBatenen/UicnonHutenen ot
HeCaHKLMOHNPOBAHHOIO A0CTYyNa, USMEHEHUS!, PACKPbITUS UITU YHUYTOXEHUS, B TOM
yncne obecneuynmBaeT MNOCTOSIHHYIO BHYTPEHHIOK MPOBEPKY MpoueccoB cbopa,
XpaHeHuss n obpaboTkm AaHHbIX M obecneyeHuss 6e3onacHocT; obecneudmBaet
dmamyeckyto 6e30nacHOCTb [aHHbIX, NpefoTBpaliasl HenpaBOMEPHbLIN AOCTYN K
TEXHUYeCKUM cuctemam, obecnedmBarowmm paboty Canta, B  KOTOpbIX
Monb3oBartens/VcnonHNTENb XpaHUT MepcoHarnbHble [aHHble;, npeaocTaBnseT
AOCTYN K NepcoHarnbHbIM AaHHbIM TONbKO TEM COTpyaHMKaMm AgMmuHuctpauum Canta
MMM YNOSTHOMOYEHHBbIM fNMLAM, KOTOpbIM 3Ta WHpopmauma Heobxoguma Ans
BbIMOMHEHNA 064A3aHHOCTEN, HEenoCcpeacTBEHHO CBsA3aHHbIX C POPMUPOBAHUEM,
ncnonHeHnem 3akasoB, a Takke aKcniyaTauuu, pa3paboTku u ynydweHus CanTta.

9.0TBETCTBEHHOCTb CTOPOH

9.1.B cny4yae HeMCnosniHeEHMsT NN HeHaanexatllero ncnonHeHna CornaillueHns
CTOPOHbl  HECyT  OTBETCTBEHHOCTb B  COOTBETCTBMM C  AENCTBYIOLIUM
3akoHogartenscTtBoM Poccuinckon ®egepaunn.

9.2.Monb3oBartenb/AcnonHntenb HeceT OTBETCTBEHHOCTb 3a COOCTBEHHbIE
He3akoHHble gencTeus Ha CanTe.

9.3.AgmmHncTpauma Canta He HeceT OTBETCTBEHHOCTM 3a MpsIMble UMK
KOCBEHHblE YObITKM, BKIOYas YNyLWEHHYI BbIro4y, BO3HUKLLYHO B pesynbTarte
ncnonb3oBaHna CanTta B LENOM.

9.4 AgmnHncTpauma Canta He HeceT OTBETCTBEHHOCTU 3a YObITKM M yuiepo,
NPUYNHEHHbIE BCrneacTeune HECBOEBPEMEHHOIO O3HaKOMIEeHUsI
Monb3oBatenem//icnonHuTenem ¢ HoBbiIMM ycrnoBusaMu CornalleHms.

9.5.B cnyyae HapyweHuna [lonb3oBatenem/VicnonHutenem nwboro w3
nonoxeHmn CornaweHna AgMmuHucTpaums CanTta BhApaBe NPUOCTAaHOBUTD,
OrpaHvynTb UK NpekpaTUTb A0CTyn K nobomy 1n3 pasgenos Cauta B noboe Bpemd



C npeaBapuTenbHbIM yBEAOMIIEHMEM Unn 6e3 TakoBOro, He HeCst OTBETCTBEHHOCTMU
3a ywepb 1 Bpen, KoTopble MOryT 6bITb NpuYMHeHbI MNMonb3oBaTento/MicnonHuTento.
9.6.McnonHuTensb He HeceT OTBETCTBEHHOCTU nepef Nonb3osartenem:

-3a Bpe[ 300pO0BbI0 UM cMepb cobaku BerieaAcTBre 060CTPEHNS XPOHNYECKMX
NN CNOXHO AnarHOCTUpyeMbix 3aboneBaHUn Mnu TpaBM, UMEKLLMXCA HA MOMEHT
Hayana okasaHus yCrnyr, Unu BHe3anHO BO3HMKLUMX MOCMe Hayana okasaHus ycnyr,
nmbo B pesynbTaTte He NoagarLmnxca KOHTpornto WMcnonHutens gencteui cobaku
(arpeccus, oTKas BbIMOMHATL KOMaHAbl U T.4.);

-3a HECBOEBPEMEHHOCTb, HEHaAnexatlee Ka4ecTBo M NOCneacTBUA OKasaHus
nomowm cobake TpPeTbMMM NUUAMKU, K KOTOPbIM BbIHYXAEH Obin obpaTtutbes
McnonHutenb 3a nNoMoOLbi0 (BETEPUHAPHbLIA Bpad WU COTPYAHWKA BETEPUHAPHOWN
KIUHUKK);

-3a nop4y cobakon nmyHoro nmyuiectea lNonb3oBartens;

-3a Bped 340pOBbI0 U cMepTb cobaku, npousowelne B pesynbTaTe
nonyyeHnss ot llonb3oBaTens HeOOCTOBEPHbLIX AaHHbIX O cobake WM HEnosHOW
MHopMaLnK, ykazaHHoOM B 3akase;

-3a Bped MpUYMHEHHbIN cobakon TpeTbMM nuuam, 3a WCKIHYEHNEM
YMbILUIEHHbIX 4eNCTBUI MIcnonHUTENA No NPUYNHEHUIO Bpeaa C NOMOLLbIO cobaku;

-3a nponaxy cobakm unn NPUYNHEHHBIN el Bpen, ecnv Nno yKasaHusM
lMonb3oBatena WcnonHutenb rynseTr ¢ cobakon 6e3 nosBogka wunm C
ncnonb3oBaHMeM 3JkMNMpoBkM [lonb3oBatens, nNuMbo ecnu cobaka rynset 6e3
HamMopAHWKa 1 Npy 3TOM arpeccnBHa 1 BBSHXKETCA B ApaKy.

9.7.AomuHncTtpauua  Canta obecnedmBaer cBaA3b WcnonHutens c
[Monb3oBaTenemM B 3KCTPEHHbIX CUTyaLMaX MPUYUHEHWUS Bpeda 340pOBbl cobakw,
oKasblBaeT NOCUITbHYIO NOMOLLb B AOCTaBke cobaku K BeTepuHapy.

9.8. AgMmuHuncTpauma Canta HM npu Kakux obcTosiTenbCTBax He HeceT
OTBETCTBEHHOCTM 3a cobaky, VcnonHutensa wnu MNonb3oBatenst n ero MMyLLECTBO,
MOCKOMNbKY NpefocTaBnsieT MM YCIyrn  UCKIYUTENBHO  UH(OPMALVNOHHOMO
Xapakrepa.

9.9. AgMmmHncTpauma Canta HM npu Kakux obcTosTenbCTBax He HeceT
OTBETCTBEHHOCTU nepea cnonHutenem, B TOM 4ucne:

9.9.1.3a npuunHeHne Bpega umyllecTBy VicnonHutens BO BpeMsi OKasaHus
yCnyr;

9.9.2.3a npuynHeHne Bpeda 340poBbLID McnonHuTenss BO BpeMda OKasaHus
YCIyr.

9.10.AgmnHncTpauna CanTta okasbiBaeT cogenctaue pasbuparenscream npu
NpuYnMHEeHUN Bpeda wumyllecTtBy [lonb3oBaTtenen, cneacTeuid M nepepaeT BCHO
HeobxoaMMyto nepcoHanbHy nHopmauuio o6 MicnonHutene MNonb3oBaTtento 1 npu
Heob6Xxo4MMOCTI MO 3anpocam NPaBOOXPaHUTENbHbIM OpraHam.

9.11. Ecnn B CBA3M C TSXKENLIM COCTOSIHMEM 300POBbS COBakm MO BO3pacTy
NN XPOHNYECKUM 3aboneBaHMeM HacTynaeT cMepTb, VIcnonHuTernb He BripaBe n He
00s3aH ocywecTBnNATb Kakue-nubo pgenctems ¢ Tenom cobakm 6e3 segoma u



opobpeHus NMonb3oBaTtens. B Takom cutyaumm  UcnonHutenbo  CTpPOro
pyKOBOLCTBYeTCS ykasaHuaM [lonb3oBartens.

10. MPOYUNE YCNOBUA

10.1.B cny4ae BO3HWKHOBEHUSA (OPC-MaXXOPHOM CUTyauun, a WMEHHO:
CTUXMIHBLIX  OedcTBUi,  noxapa, HaBOAHEHMsl,  OTKN4YeHne  WHTepHeTa
npoBangepomM, nepebon anekTpudecTtBa CO CTOPOHbI KOMMYHamnbHbIX XO3SMNCTB,
3eMNEeTPSACEHUS, BOEHHbIX  [OEWCTBUMN, HOPMAaTUBHbIX aKkToB opraHoB
rocyfapCTBEHHON BnacTu W ynpasreHus, Apyrmx obCTOATENbCTB, BO3HUKLIMX U He
3aBucawmx oTr Bonu CTopoH, korga CTOPOHbI He MOrnM WUX NpeaBuaeTb Unu
NpeaoTBpaTUTb MX HacTynnenue, AgmuHuctpaumss Canta He rapaHTupyeT
COXpaHHOCTb MHGOpMaumun, a Takke 6ecnepeborHyto paboty Canra.

10.3.AgMmuHuctpaumna Canta ocTtaBnsieT 3a cobon npaBO W3MEHATb WU
pononHate CornaweHne B OOHOCTOPOHHEM nopsiake B noboe BpemMsi MO CBOEMY
YCMOTPEHMUIO. AOMUHMCTpaUus Canta npegocTaeBnsieT
Monb3oBatento/VicnonHutento ysegomneHne o6 U3MEHEeHUsAX NyTem pasmeLleHust
HOBbIX YCNOBUA HA MECTE CTapbiX C YKa3aHMeM AaTbl NepecMmoTpa B BEPXHEN YacTu
nnu nyTem OTnpaBKn nucbma Ha agpec 3EKTPOHHOM noYThl
Monb3oBatensa/MicnonHutensa. Takoe yBeAOMIEHWE SABMSETCA  Hagnexawum
yBegoMneHnem o6 nameHeHuun ycrnosuimi CornatlueHums.

10.4./ltobasi n3 cTopoH BnpaBe B OAHOCTOPOHHEM MOpsigKke OTKasaTbCs OT
ncnonHeHna Hactoswero CornawenHus, ysegomus apyryto CTopoHy 3a 3 (Tpu)
pabounx OHA NyTeM HarnpasfeHus coobuleHnss cpeacTBamMu SNEKTPOHHON CBSA3W.
OnekTpoHHbIN agpec [lNonb3oBaTens/VcnonHuTens ykasbiBaeTCA Mpu 3anofIHEHUMU
nnu npuHaTMM 3asiBkn B paboTy. OnekTpoHHbiM agpec AamuHucTtpauum CanTta
naprogulku@guldog.ru.

10.5.B cnyyae Hecornacusi ¢ U3MeHeHUsMUW, BHeCeHHbIMM B CornaiwleHue
AomuHuctpaumen Canta, [lonb3oBatenb/AcnonHutenb o0643aH oTKasaTbCa OT
ncnonHeHuna CornaweHus, npekpaTuTb ucnonb3oBaHne Canta (yoanutb AKkayHT). B
NPOTUBHOM cnyyae BHECEHHbIE N3MeHeHns pacnpoCcTpaHsaTCA Ha
npaBooTHoWweHna Mexay [lonb3oBatenem/cnonHutenem wu  AAMUHUCTpaumen
Cawura.

PekBu3utbl AaMuHucTpauum Canra:

WM Ctpamoycos M.IT.

MHH 434548301234

OI'PH 314434529600036

MouToBbIn agpec: 610017, r. Knupos, yn. Monogas NBapaus,
a. 46a, OO0 "HagexHbin genoson napTHep"

TenedoH +7 (921) 397-15-54



